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Arrivals of Stay (days) Day Spending Spenc!lng
($) ($mil.)
TOTAL 7,284,069 9.47 182.3 12,581.2
Visitor arrivals by air 7,159,613 9.55 183.6 12,546.9
U.S. West 2,994,661 9.61 146.6 4,218.4
U.S. East 1,642,229 10.46 183.5 3,153.1
Japan 1,176,546 6.02 289.9 2,054.3
Canada 477,567 12.65 152.2 919.6
Europe 114,823 13.10 158.3 238.1
Oceania 212,124 9.98 224.3 4746 &Q 0‘ Q’ 0* Ké .]{\ /4 ',’4 @* &
Other Asia 201,327 6.91 2785 387.5 & & B o é/ A &
Latin America 22,237 11.41 2139 543 ¥k VA o
All Others 318,099 12.60 261.2 1,047.0
Visitors by Cruise Ships 124,456 5.38 51.2 342 | tHAT * hawaii.gov /dbedt/info/visitor- stats/
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Figure 22: 2010 Visitor Personal Daily Spending by Category and Selected MMA
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Table 18.39-- NON-STOP FLIGHTS TO DEPART STATE OF HAWAII,
BY DESTINATION: JULY 2010

[Transpacific flights to depart from the State of Hawaii during a one-week period,
including scheduled and chartered flights]

Flights during Flights during
Destination week Destination week
Transpacific 841 Canada 12
Vancouver 12
u.s. 685
Japan 94
West 601 Nagoya 7
Anchorage 3 Osaka 14
Denver 12 Tokyo 73
Las Vegas 18
Los Angeles 244 Other Asia 10
Oakland 21 Seoul 10
Orange County 14
Phoenix 50 Oceania 13
Portland 28 Auckland 3
Sacramento 14 Sydney 10
Salt Lake City 7
San Diego 18 Other 26
San Francisco 91 Apia 1
San Jose 14 Christmas Island 1
Seattle 66 Guam 7
Majuro 4
East 84 Manila 7
Atlanta 7 Nadi 2
Charlotte 7 Pago Pago 3
Chicago 21 Papeete 1
Dallas / Fort Worth 21
Detroit 3
Houston 14
Minneapolis 4
New York 7

Source: Official Airline Guide, records; calculations by the Hawaii Tourism Authority, Tourism

Research.
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Figure 23: 2010 Visitor Personal Daily Spending by Category and Island
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Point Change
2010 " 2009 7 from 2009
O'AHU BUDGET (UP TO $100) 7.2% 8.1% 0.9%
STANDARD ($101 TO $250) 34.9% 41.1% 6.2%
DELUXE ($251 TO $500) 42.4% 33.4% 9.0%
LUXURY (OVER $500/NIGHT) 15.5% 17.3% -1.8%
TOTAL 100% 100%
LANA'I BUDGET (UP TO $100) 0.9% 0.8% 0.1%
STANDARD ($101 TO $250) 3.1% 3.4% 0.3%
DELUXE ($251 TO $500) 50.0% 49.9% 0.1%
LUXURY (OVER $500/NIGHT) 46.0% 45.9% 0.1%
TOTAL 100% 100%
STATEWIDE BUDGET (UP TO $100) 7.6% 7.6% 0.0%
STANDARD ($101 TO $250) 33.2% 36.5% 3.3%
DELUXE ($251 TO $500) 37.8% 33.4% 4.4%
LUXURY (OVER $500/NIGHT) 21.4% 22.4% -1.0%
TOTAL

EBIZ.COFRTICHoT BENEABRICESSEFEMERIZH D,
Figure 21: Total Visitor Expenditures by Category: 2010 vs. 2009 (in Millions)
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Figure 29: Lifestyle/Lifestage by MMA [Percentage by Visitors]
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Table 8.2 Income Level — U.S. Total [Percentage of 2010 Visitors by Island]

Hawai‘i
State O‘ahu Kaua‘i Maui Island
INCOME
$14,999 or less 1.3 1.6 1.2 1.3 0.6
$15,000 - $24,999 1.6 2.0 0.9 1.0 2.0
$25,000 - $29,999 2.0 2.2 1.6 1.6 22
$30,000 - $34,999 22 2.6 1.2 1.8 2.3
$35,000 - $39,999 2.0 2.3 2.2 1.6 2.5
$40,000 - $44,999 24 2.6 2.3 1.3 2.0
$45,000 - $49,999 33 35 2.6 34 32
$50,000 - $69,999 12.1 13.8 9.9 11.2 11.2
$70,000 - $99,999 19.4 19.2 20.9 19.5 18.2
$100,000 - $124,999 16.1 16.1 18.5 17.6 16.5
$125,000 - $149,999 9.9 10.1 10.6 10.3 11.6
$150,000 - $199,999 11.2 11.5 11.7 10.8 11.5
$200,000 or more 16.5 12.6 16.4 18.7 16.2
Table 8.5 Income Level — Japan [Percentage of 2010 Visitors by Island]
Hawai‘i
State O‘ahu Kaua‘i Maui Island
INCOME in 10,000 Japanese Yen
150 or less 29 3.1 5.1 1.3 1.5
150 - 249.999 4.7 5.0 9.9 4.9 4.6
250 - 299.999 59 6.1 3.7 6.0 6.3
300 - 349.999 59 6.3 11.9 5.0 6.1
350 - 399.999 5.6 5.8 24 3.1 5.8
400 - 449.999 4.9 5.1 24 4.3 5.0
450 - 499.999 6.8 6.9 5.8 5.6 6.7
500 - 699.999 17.5 17.7 16.1 16.5 16.6
700 - 999.999 20.5 20.2 18.7 21.4 20.6
1,000 - 1,249.999 10.1 9.7 10.5 11.0 11.3
1,250 - 1,499.999 5.1 4.9 35 6.4 4.8
1,500 - 1,999.999 5.0 4.8 3.7 6.5 5.3
2,000 or more 5.0 4.5 6.2 8.0 5.6
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Table 8.8 Education [Percentage of 2010 Visitors by MMA]

U.S. Total | U.S. West | U.S. East Japan Canada
HIGHEST LEVEL OF SCHOOL
No high school 0.0 0.0 0.0 1.1 0.0
Some high school 0.4 0.4 0.4 1.0 1.9
High school grad 71 5.7 9.1 29.2 13.3
Some college 15.3 16.3 13.9 21 14.6
2-year degree 9.1 9.7 8.4 14.7 6.9
4-year degree 34.5 34.5 34.6 39.3 321
Post grad degree 31.6 314 32.0 4.1 23.7
Vocational/technical 1.8 2.1 1.5 8.6 7.4
BEEOMEE

BOHOTEVEEGEE. FEICEVTEEE., fREFEIZEFIER,
Figure 1: Overall Satisfaction Trends (% of Visitors)
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Figure 1: Overall Rating of Trip
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Figure 10: Reasons for Not Revisiting Hawai‘i — U.S.
[Percentage of visitors who were not likely to revisit]
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