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Exhibit3 Southwest Airlines Net Income versus Air Transport Association Firms, 1995-2009
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Source: Southwest Airlines and Air Transport Association documents.
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CUSTOMER SATISFACTION'
Complaints per 100,000 customers boarded

Southwest () 0.27

Alaska S 044

Airtran QD o0

JetBiue (D 125

American (D 144

Continental (NG 45

us Airways (I 15

United QD -4

Delta G 200

“ From the 2010 yearend U.S. Department of Transportation Air Travel Consumer Report issued February 2011
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